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This document includes the most up-to-date information pertaining to Internet Neighborhood™

v1.1 from KnoWare, Inc. The information in this file supersedes that found in The Internet Neighborhood
Users Guide and On-Line Help. Information found here is only superseded by information found on our
web site; http://www.knowareinc.com.
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Internet Neighborhood & MSIE4

We've done some very preliminary testing of IN with IE4 Preview & have been able to
successfully browse, upload, download, etc using Internet Neighborhood v1.1.26 and later. We have also
been able to successfully & consistantly crash IE4 Preview when using it in conjunction with Internet
Neighborhood.

Unfortunately, we cannot provide support for Internet Neighborhood while running under 1E4; this
is mainly because Microsoft has not officially released IE4 yet. However, we do intend to fully support
Internet Neighborhood in conjunction with IE4, but only after Microsoft has officially released IE4, or an
officially supported Beta version of it.

We will provide registered users with immediate support for IE4 as soon as it becomes available.

Entering your Registration Code

If you have just purchased Internet Neighborhood, you will need to enter your registration
code/serial number into the program in order to unlock it. This can be done through the About Box which
is accessed by selecting 'Help' then 'About Internet Neighborhood' from the main menu. This will bring up
the Internet Neighborhood About Box. Click on the "Unlock' button to bring up the registration code
dialog box. Enter your registration code here. If you successfully entered the code, you will receive a
'congratulations' message on your screen. For more information, refer to the On-Line Help.

Important information about UnlInstalling Internet Neighborhood
If you wish to uninstall Internet Neighborhood, it is very important that you follow the instructions
supplied on our web site:
http://www.knowareinc.com/uninstall.html

This web page goes into great detail about how to uninstall Internet Neighborhood correctly.



Our support technicians have had numerous inquiries requesting information on how to uninstall
Internet Neighborhood; so we've setup an entire page dedicated to that very question.

What's new in this release?

The following is the most up-to-date list of features which have been added to the current release
of Internet Neighborhood.

o Added CTRL-V/CTRL-C and CTRL-INSERT/SHIFT-INSERT support for copy-paste functionality.

. Added a 'From the Web' menu option under 'Help'. This will contain allow customers quick access to
information about Internet Neighborhood. This feature is only available in the registered version of IN and is grayed
out in the shareware version.

. the 'Properties' of Internet Neighborhood have been moved from the IN icon to the main 'View' menu under
the menu item labeled 'Neighborhood Options'. This will allow quicker access to overall IN properties.

Added index file support.

Added the <F2> accelerator for the quick renaming of files & folders.

Added the <enter> accelerator which acts similar to double-clicking on a folder or file.

Added a 'transfer mode' menu option so you can change transfer modes with a right-click of the mouse.
Added configurable date display formats. You can now choose US (MDY) or Euro (DMY) date display
formats. You can also change between a 12 & 24 hour clock.

. Added the ability to change the permissions of a file or folder (only if the ftp server supports it).

o Added the ability to configure the action to be taken when you double-click on a file; either download or
open.

o Added ability to create a shortcut to a site.

o Added support for drag-drop using the right mouse button (download only).

o Added a 'System Info' menu option for FTP site. This option allows you to change the default FTP server

type. This is mainly used when Internet Neighborhood is incorrectly parsing the directory listing for a given FTP
site.

. Added a 'permissions' column when running in 'details' mode.

o Added WFTPD support.

What's fixed in this release?

The following is the most up-to-date list of bugs which have been fixed in this release.

Fixed bug which prevented IN from ‘registering’ under NT unless you were logged in as administrator.
Fixed but which was causing Netware servers to crash.

Fixed bug which was causing IN to 'eat' resources over an extended period of time.

Fixed bug in the parsing of very large index files.

Fixed bug in the miscalculation of the # of bytes transferred in the file transfer status box.

Changed the thread priority to make IN more 'friendly' to other applications.

Fixed bug which prevented the 'up one level' button from working. This also fixed the problem with not
being able to browse folders using multiple windows. Any it even fixed the problem with IN not being able to
browse more then 1 level deep when running under MSIE4.

o Fixed bug which prevented the deletion of an FTP site in the shareware version only.

Fixed 'case-conversion' bug where MixedCase FileNames were being converted to all lowercase.

Fixed rounding problem when displaying the size of a file.

Fixed the 256 color icons bug. (they were showing up gray).

Cleaned up the 'repainting' problem somewhat. The listview now paints faster.

Fixed the 'connect/disconnect' problem. Connect/Disconnect are now only enabled when it is appropriate.
The 'check-marks' now appear in the menus for which 'view mode' you are currently in.

The sorting by Date has been fixed.



o Fixed bug which caused IN to 'hang' occasionally after canceling a download, upload, or open action.
o Fixed bug which prevented OS/2, NetWare, WFTPD and some NT directory listings from being parsed
correctly.

Known problems this release

The following is a list of currently known problems which exist with Internet Neighborhood.
These have been identified by various beta sites and will be addressed in future releases.

o VM and MVS system types are not currently supported.
U The toolbar is missing the text labels when running under 1E4.
o Clicking on various toolbar buttons will crash IE4.



